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How Your B2B Website Can Start Increasing Sales

3. Robust product & service
offerings: If a B2B site has a
limited range of products or
services that do not meet the
diverse needs of potential
customers, users may look for

alternative platforms that offer a

wider selection. Lack of variety
and options can result in
missed opportunities and
customer attrition.

1. Effective communication:
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Clear communication is vital in the

B2B sector. More than 50% of
sales are lost because website
visitors need help finding what

they want, and 69% prefer to use
chatbots because they save time
and answer their questions. Good

chatbots can boost sales by
engaging website visitors and
answering questions while
delivering targeted messages.

4 User-friendly interface:
Ifa B2B site is difficult to
navigate, has confusing
layouts, or lacks intuitive
functionality, users may
become frustrated and opt
to leave. A poor user
experience wastes the
user’s time and can deter
potential customers & make
them seek alternatives.

FIVE GOOD IDEAS:
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2. Show examples of real ROI:
One of the main concerns for
businesses is the return on
investment (ROI). If a B2B site
doesn’t have ROI calculator
tools or quantitative based
success stories that can show
meaningful results in terms of
increased revenue, cost
savings, potential customers
look elsewhere for ROI results.

5. Use up to date and reliable
technology: B2B sites that rely
on outdated technology,
experience frequent downtime,
or have slow loading times can
lead to user dissatisfaction.
Businesses need efficient and
reliable platforms to conduct
their operations, and technical
shortcomings can prompt users
to explore more technologically
advanced alternatives.
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ROI CALCULATOR & CHATBOTS

Our ROI calculators utilize a comprehensive business analysis

approach that showcases crucial sales advantages, uncovers
untapped sales opportunities, and effectively communicates the
prospective customer's potential benefits from your solution.
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